Title – Higher Level Business Apprentice – Explore 4 Teams in Year 1, Then Choose Your Specialism

Job Summary
Wood Innovations are seeking an enthusiastic Higher Level Apprentice (Business Studies) to join the business on a structured development programme.
This is a great opportunity for someone who wants to learn how a wholesale business works behind the scenes. In Year 1, you’ll spend time in four key departments: Customer Service, Marketing, Finance, and Warehouse Operations  to gain hands-on experience and build a strong understanding of how the business runs day to day.
In Year 2, you’ll have the opportunity to specialise in one area (subject to performance, business needs, and your interests). You’ll take on more responsibility, build deeper skills, and work towards progression in your chosen department.
Throughout the programme, you’ll be supported with coaching, structured learning goals, and real business projects that help you build confidence and career-ready skills.

Job Description 
Programme Structure
Year 1 – Rotational “Taste of the Business” 
Rotations typically run in blocks (e.g. 10–14 weeks each) with clear goals and a named mentor per department.
· You will complete a mix of day to day tasks and small improvement projects in each area.
· You will build key business skills: communication, planning, data handling, teamwork and problem solving.
Year 2 – Department Specialisation
· Based on your strengths, interests and business requirements, you will specialise in Customer Service, Marketing, Finance or Warehouse Operations.
· You will take ownership of recurring responsibilities and contribute to department KPIs.  


Person Specification
Essential
· Currently enrolled in (or entering) a Business Studies pathway/apprenticeship programme (Higher Level).
· Strong willingness to learn and try new tasks across different teams.
· Good communication skills (written and verbal).
· Organised, reliable and able to manage time effectively.
· A positive, professional attitude with a collaborative approach.
Desirable
· Interest in at least one of the following: customer experience, marketing/content, numbers/reporting, or operational problem solving.
· Basic understanding of spreadsheets (Excel/Google Sheets).
· Any experience in a part-time job, work placement, or school enterprise activity.

Technical & Behavioural Competencies
· Communication: clear, polite, professional with customers and colleagues.
· Accuracy & Attention to Detail: careful data entry and checking work.
· Teamwork: works well with different personalities and departments.
· Initiative: asks good questions, suggests improvements, takes ownership of tasks.
· Analytical Thinking: able to spot trends, issues, or improvements in data/processes.
· Creativity (Marketing rotation): contributes ideas and supports content creation.

Progression Opportunities
On successful completion of the apprenticeship and subject to performance and business needs, the role offers potential progression into a permanent position within the chosen specialism (e.g., Customer Service Coordinator, Marketing Assistant, Finance Assistant, Operations Coordinator).

