
Profile: Casey’s Eurospar is a newly-built, family-run superstore based 
in the heart of South Armagh in Crossmaglen.

Challenge: Casey’s want to upskill their staff in numerous areas to have 
a highly skilled workforce, instil staff loyalty and increase motivation. 

Solution: SRC were able to provide a range of fully funded courses 
under the Department for Economy’s Skills Focus Programme.  Staff 
have been upskilled in Customer Service, Food Industry Skills & Food 
Team Leading and Level 5 CIPD and have invested in over £33k worth of 
training. 

Benefits and Progress: Staff members now have a range of 
qualifications and an enthusiasm for training and upskilling themselves. 
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